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« Wat is er nu
- Wat gaat er nog komen
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Uniface technische communicatie

» Zoveel mogelijk delen

 Actuele informatie

* Moderne on line beschikbaarheid
* Naar eigen Uniface systemen



Online informatie delen

A\ Uniface Customer Support T % +

€ | (D @ httpsy//support.unifaceinfo/servicedesk/customer/portal/1 ¢ QSearch *a ¥ #

Uniface Help Center Requests

Patch G319 Released!
,i} hitp:/funifaceinfo.com/fixes/patchlist/paiches9703 php

« Juli 2017 Uniface Service Desk in geerik UNIFACE "o

Customer Support Uniface Customer Support Portal

Welcome! You can raise a Uniface Service Desk request from the options provided below.

1801 calls logged

What do you need help with? Q

9 Have a question about Uniface?
@  Ask here your question about the Uniface products: Uniface, Uniface Anywhere and / or Uniface License Manager.

. . . . \ Submit a Uniface problem report with us
® Ovel I I e r eW n I ace . I n 0 I n g e ru I A Report here your issue regarding the Uniface product.
@ Submit a Uniface Anywhere problem report with us
Report here your issue regarding the Uniface Anywhere (UA) product

’ Submit a Uniface License Manager problem report with us
Report here your issue regarding a technical issue with the Uniface Licensing Manager (ULM/DLM) product.
(1 Please contact License Management ™ for license purchasing, rehosting and changes 1)

JIRA Service Desk (3.3.1) - Aflassian
N7 .
YAtlassian
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Uniface.info wensenlijst

 Informatie makkelijk te vinden
» Single sign on

« Modern uiterlijk

« Uniface informatie delen
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Oplossing

Atlassian producten
» Service Desk ‘
« Confluence ATLASSIAN

e Jira
 Add ons
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Blogs

Enhancing the provided toolset

niface.com - 5 minutes ago

Blog: Peter Lammersma Enhancing
the provided toolset The new Uniface
10 IDE (Integrated Development
Environment) offers a well-equipped
toolbox It provides nearly everything a
developer needs to build and maintain
software applications. But sometimes
you

Technical Info

Uniface Support Lifecycle

Jan Cees Boogaard - Sep 19, 2018

Uniface Support Lifecycle The Uniface
product has three typical release
types: A “major release” or “version”
like Uniface 10. Major releases
typically contain significant new
functionality and require a migration
process to convert applications from
prev

Technical Info
Uniface product availability

information

Jan Cees Boogaard - No

Uniface product availability information
The availability information that can be
downloaded here documents the
supported combinations of Uniface
functionality and deployment

platforms. For questions, please
contact Uniface Customer Support
The Uniface |

Support

Uniface Service Desk User
Guide

Jan Cees Boogaard - Aug 07, 2018

Uniface Service desk user guide Index
Where to find the USD customer Portal
How to logon for the first time How to
raise a Service Request Where to find
my Requests Where to find all my

Company Requests How to participate
/ follow progress of a call made

2018 Uniface Privacy & Cookies | Privacy Statement | Legal
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® welcome

Welcome to the new uniface.info site!

We are excited to be introducing this, the new uniface.info site - a notable improvement
for the online Uniface community.

What you will find here is all the content from the original site - foru
announcements, documentation, maintenance information and Unif
nications - plus many significant enhancements like federated searching, single

sign-on to the Uniface Service Desk and the wishlist is back!

ce technical

comm

Registration

Users who currently have a login to use the Uniface Service Desk will immediately have
access to this site. We kindly ask those who were only registered on uniface.info to
register again with the ‘reqgister' link on the login form.

Feedback

We are continuing to look for ways to improve further and enhance the site, and
therefore we very much value your feedback. Please share your thought and comments
with us in the uniface.info forum topic.

We hope the site will help you to stay in touch with all things Uniface.

The Uniface team

Upcoming events

2 1 Face to Face Dutch User Group — 21 November

@ VBI Consolis in Huissen
|21 2018 ® 09:00 — 17:00

27 What's New in Uniface 10 webex — 27 November

9@ Online Free US ET time zone
£ 27/11/2018 10:30 — 16:00

Recent Questions

0

votes.

New uniface.info. Please tell us what you think.
3 answers - Jan Cees Boogaard - Nov 16, 2018

usiam e ppy

EVALUATION LICENSE Are you enjoying Theme Press? Please consider purchasing it today.
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Blogs

Enhancing the provided toolset
ask@uniface.com - 20 minutes ago

Blog: Peter Lammersma Enhancing
the provided toolset The new Uniface
10 IDE (Integrated Development
Environment) offers a well-equipped
toolbox It provides nearly everything a
developer needs to build and maintain
software applications. But sometimes
you

niface Developer Communit

www.uniface.info/d

{} Most Visited ., Getting Started ,\ Service Desk  ,\ Uniface | Uniface Com... @ salesforce.com - Unli...

Technical Info

Uniface Support Lifecycle

an Cees Boogaard : Sep 19, 201

Uniface Support Lifecycle The Uniface
product has three typical release
types: A “major release” or “version”
like Uniface 10. Major releases
typically contain significant new
functionality and require a migration
process to convert applications from
prev

Technical Info
Uniface product availability

information

Uniface product availability information
The availability information that can be
downloaded here documents the
supported combinations of Uniface
functionality and deployment

platforms. For questions, please
contact Uniface Customer Support
The Uniface |

& Uniface product availability i

@ List of Wof ltems @ Compuware WOF Onli.. A http://aweb.emea.cp...

Support
Uniface Service Desk User
Guide

rd - Aug 07

Uniface Service desk user guide Index
Where to find the USD customer Portal
How to logon for the first time How to
raise a Service Request Where to find
my Requests Where to find all my
Company Requests How to participate
/ follow progress of a call made
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® welcome

Welcome to the new uniface.info site!

We are excited to be introducing this, the new uniface.info site - a notable improvement
for the online Uniface community.

What you will find here is all the content from the original site - f
ar ne . documen ON, Mé ance information and
s - plus many significant enhancements like federated searching, single

st is back!

e

sign-on to the Uniface Service Desk and the

Registration

Users who currently have a login to use the Uniface Service Desk will inmediately have
access lo this site. We Kindly ask those who were only registered on L oto
register again with the "register’ link on the login form

Feedback

We are continuing to look for ways to improve further and enhance the site, and
therefore we very much value your feedback. Please share your thought and comments
with us in the uniface.info forum topic

We hope the site will help you to stay in touch with all things Uniface

The Uniface team

coming events
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Recent Questions

AO New uniface.info. Please tell us what you think

3 answers - Jan Cees Boo 1« Nov 16, 2018
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Blogs

Enhancing the provided toolset

ask@uniface.com - 22 minutes ago

Blog: Peter Lammersma Enhancing
the provided toolset The new Uniface
10 IDE (Integrated Development
Environment) offers a well-equipped
toolbox It provides nearly everything a
developer needs to build and maintain
software applications. But sometimes
you

4\ Unrface Veveioper Lommunit,. A
C @ @& n
¥ Most Visited @& Getting Started % Service Desk A\ Uniface | Uniface Com... @ salesforce.com - Unli.., @ List of Wof ltems @ Compuware WOF Onli... A http://aweb.emea.cp...
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Technical Info

Uniface Support Lifecycle

an Cees Boogaard - Sep 19, 2018

Uniface Support Lifecycle The Uniface
product has three typical release
types: A “major release” or “version”
like Uniface 10. Major releases
typically contain significant new
functionality and require a migration
process to convert applications from
prev

Technical Info
Uniface product availability

information

Uniface product availability information
The availability information that can be
downloaded here documents the
supported combinations of Uniface
functionality and deployment

platforms. For questions, please
contact Uniface Customer Support
The Uniface |

Support
Uniface Service Desk User
Guide

Jan Cees Boogaard - Aug 07, 2018

Uniface Service desk user guide Index
Where to find the USD customer Portal
How to logon for the first time How to
raise a Service Request Where to find
my Requests Where to find all my
Company Requests How to participate
! follow progress of a call made

Welcome
Welcome to the new uniface.info site!

We are excited to be introducing this, the new uniface.info site - a notable improvement

for the online Uniface community.

What you will find here is all the content from the original site
annour g naintenance infos on and ce te y
communications - plus many significant enhancements like federated searching, single
sign-on to the Uniface Service Desk and the wishlist is back!

jocumentation, m \enance inic

Registration

Users who currently have a login to use the Uniface Service Desk will iInmediately have
access lo this site. We kindly ask those who were only registered on un foto
register again with the 'register' link on the login form

Feedback

We are continuing to look for ways to improve further and enhance the site, and
therefore we very much value your feedback. Please share your thought and comments
with us in the L im topic.

We hope the site will help you to stay in touch with all things Uniface

The Uniface team

Upcoming events

Recent Questions

0 New uniface.info. Please tell us what you think
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® Welcome Recent Questions
S Welcome to the new o
: : : 0 New uniface.info. Please tell us what you
uniface.info site! votes
We are excited to be introducing this, the new 7 answers * Jan Cees Boogaard « Nov 16, 2018

uniface.info site - a notable improvement for the online
- o et B Uniface community.




In de toekomst...

“ « Korte termijn
* Kinderziektes oplossen
« Content aanvullen
« Design verbeteren

« Middellange termijn
 Single Sign-on completeren

« Synchronisatie tussen interne en
externe systemen

* Release informatie uitbreiden
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