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Uniface.info

This is now the Uniface support site

New hosting provider

Frontline content transferred

New branding and navigation 

CASE360 call tracking and logging

Documentation
Online (with a decent search!)

Download CHM file to use locally

PDF files

Known bug list

Patch release information  
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Uniface.info (continued)

Community samples

Community area to share samples, examples, etc

Upload files (preferably zips) and enter a description and a 
category 

Search and sorting capability

No check/verification of anything by us at Uniface

Instruction document is posted on Uniface.info

Official samples are included in Uniface testing processes
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Download site
Software and temporary license distribution

Uniface is now a Dutch company

Owned by a US company

We have to manage who accesses our software
Encryption algorithms and libraries

‘openness’ to integrate with other technologies

‘openness’ to encrypt data

We have to keep logs
What has been taken

Who by

When, and where
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Download site (cont)
Software and temporary license distribution

Replacement download site
Uniface software release distribution

Patches and service packs

Uniface Anywhere

Uniface licensing software

Uniface temporary licenses
Uniface product

Uniface Anywhere

SolidDB

Two week shelf life for licenses

downloads.uniface.com
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Call Tracking
Accessed from Uniface.info

We will continue to use the CASE360/SFDC combo

We have implemented our own SFDC instance

Customer data was moved into the new instance

Call logging and tracking functionality is being discontinued
Calls can only be logged by email (uniface.support@uniface.com)

We are looking into options for alternatives

We will not have something in place in 2014
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Uniface Share
Used to quickly share big files

Files that are too big for e-mail
Test sets

VMWare images

Database dumps

One upload user

Only Tech Support can access the files

Files will be kept for about two weeks

More information will appear on uniface.info
https://share.uniface.com
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Uniface and License Management
• Uniface has a source license for DLM

• Uniface’ s DLM 
• Integrated into our processes

• source control

• Automated Build

• Released / Tested

• CLTD App (issuing/managing licenses)
• Migrated

• Uncoupled from Oracle Financials/dbms
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LM – what's it going to look like?
• Version number 9.0

• Enable version number check on client

• Added to Uniface installation

• Rebranding Visual Aspects

No changes in:

• Registry keys

• Directory structure (still Compuware)

Using DLM 9 is not mandatory

Only use if you need to use it!

• Fresh installation
• Under guidance from Uniface
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License Management (Future thinking)
New name (ULM)

� different version number than 9.0

New licenses required

� Expect with Uniface 9.7

Not started investigating new functionality

� Radar items

�CPU core check – license compliancy 

�Network chattiness (?)
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Q&A

Thank You!

U s e r  E v e n t s


