FACTSHEET: COMPUWARE UNIFACE

TELL YOUR STORY

Sharing the success you've achieved with Uniface promotes your company as an industry leader that benefits from the productivity Uniface delivers
when building, renewing and integrating the largest and most complex enterprise applications. By telling your story, you can take part in targeted
activities based on your preferences which will promote key customers and their achievements. Your company will be positioned as a leader in its
industry for delivering top-quality enterprise applications to customers and partners.

REFERENCE ACTIVITIES INCLUDE:

Company logo
Your company logo will accompany any document created

Quotes
A short and concise statement about the success you've achieved
with Uniface, attributed to an IT leader in your company

ROl/productivity calculation
A concrete breakdown of productivity and/or savings of IT budget

Written case study
A 2-page written overview of the success achieved with Uniface

White paper
An in-depth paper highlighting the technical aspects of success
achieved

Joint press release
Based around a specific achievement or theme, to be used to
generate press local, regional or global coverage

Video testimonial
Short, professional, interview-based video of success achieved
with Uniface

Reference customer
Be willing to talk and answer questions from potential Uniface
customers about your experience
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THE PROCESS

Sharing your success is quick and straightforward, we ensure we have
your approval before anything is published. Here are the steps:

1. You will secure approval from your organization to participate
2. Compuware will send you a list of interview questions to review

3. Compuware will set-up a telephone interview (in English, or your
local language), for a video we will schedule a time to come to
your office

4. You will supply your company logo and any other images that
could be used

5. The case study or white paper will be written by one of our writers
and the video will be edited

6. You will review and approve the written version of the document,
or the edited video

7. Compuware will layout the case study or white paper as a PDF file
which will include your company logo

8.  You will review and approve the final file or video

9. The success story or video testimonial is complete!

EXAMPLES OF HOW THE SUCCESS STORY
ELEMENTS WILL BE USED:

¢ Published on Compuware.com
o Published on Uniface WebTV
. Promoted via social media channels: Facebook, Twitter, YouTube

¢ Used in presentations

. Used at events
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CUSTOMER CASE STUDY: UNIFACE

Compuware Uniface

CUSTOMER 4 Compuware
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BUSINESS CHALLENGES
Software development and
integration; outsourcing

Established in Lille (France) in 1985, the company is an IT company focusing on
three main areas

‘Synoptic: an ERP package for Small to Medium Enterprises (SMES), which
company develops, implements and integrates as required with customers' ofher

CHALLENGE applications

Plug and o
The company needed a flexible

monitoring for sectors ‘g food and health

development environment, "
compatible with multiple operating company has offices in Lile. Nantes and Lyon. It has 800 customers, 130 of whom
environments and databases, for use Synoptic.

Synoptic-ERP, its flagship ERP

product for Small to Medium

Enterprises. Subsequently, it has. the pton

had to keep up with advances such Users now expected computer systems that wers userfriendly and essy fo acosss.
. § Forward-looking appications providers realised they needed o adaptfo these

as Web and mobile technologies. ettt

P ago. with the text based user
interface that was then universally used. During the nineties. however, IT underwent
a notably in Windows 85.

In 1998, Company therefore decided fo update and migrate the Syncpfic-ERF's

user interface in line with customer expectations. Not only cid it want to equip its
team with a i it also wanted fo

promate re-use of companents in order to increase productivity and efficiency.

Compuware Uniface
“We had an - resals ptiste Feray. vijsot
Manager at Company. “The new tool needed to be compatible with multiple operating
emvironments (including Unix and Windows Server) and muttpie databases.

RESULTS y par Universe

- Rapid, straightforward

redevelopment of around 1,000
software components

- Efficient integration

“For more than 15 years, we have enjoyed = close and stable relationship with
the Compuware Unifsce team. We've always been highly satiafied with their
attentiveness and their responsiveness fo our needs.~

with customers’ existing
applications
Developer productivity doubled

= Straightforward migration to
Web and mobile environments
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FROM CHARACTER MODE TO WINDOWS USER
INTERFACE

In 1896 the company issued a Request For Proposals hat
specified all these criteria. Compuware Uniface immediately
stood out from the candidate solutions. Its graphical envirenment
completely met the team's requirement for ease of use.

Uniface had other clear technical advantages. Uniface applications
could run without morification nat only on Unix, but aiso on
Windowes Server, at that fime growing in popularity. Compuware
slso supparted a wide range of databases in addilion o IBM
UniVerse, which meant that the company would be ble fo integrate
Synoptic ERP with customers’ exising IT systems simply and
quickly.
Just sight the company employees redeveloped all of Synopfic-
ERP’s 1.000 elements within Uniface. As expected, Uniface
allowsd the team rapidly to industrialise fhe process of creating

them with th

ith
“Development time was hahved” estimates Jean-Baptisie Feray.

Within two years, all existing ERP customers had been migrated
10 the new graphical version of the product, and all new custamers
wers recaiving the new version from the outset. For both
installstions and upgrades, Uniface’s wide choice of database
interfaces dramatically speeded up the integration of Synoptic-ERP.
within customer information systems.

Jean-Baptiste Feray adds, “The Uniface mutiiingusl ibrary alse
allowsd us to respand very quickly o customers' requests to make
Synoptic ERP's user interface available in muffiple languages™.

FROM WINDOWS USER INTERFACE TO WEB

Since the inifial migration of Synoptic-ERP to Uniface in the
micl-1880s, there have been new technical challenges, notably the
rise of the web. Many customers wantfo take advantage of these
simpler. more agile. ways of using IT services. By upgrading from
Uniface 7 to versions 8.4 and then 0.4, the company has been able
10 keep pace with these demands withaut the ned to rewrite its
application. "Version 9.4, which we are currently using, is oriented
towards Web 2.0, and allows us to develop dynamic Web pages”,
explains Jean-Baptiste Feray. He adds, “We have never had any

ok Compuware tes il
between versions.”

Only one the company customer so-far uses Synopfic-ERP
exclusively in Web mode, butmany mere have chosen to access.
specific modules such as CRM this way, or fo connect an
Extranet to their ERP system. Because all the modules have been
developed using Unifacs, they can easily link o one another and fo
the basic client-server appiication.

12 of the company 22 staff currently wark on Uniface development.
Uniface continues to faciktate the ongoing evolufion of Synoplic-
ERP: future challenges which it will help with include the creation
of special mobile applications and web pages for use via tablst
computers and smart-phones.

Jean-Bapiiste Feray concludes, “For mere than 15 years, we

have enjoyed a close and stabls relationship with the Compuware
Uniface team. We've always been highly satisfied with their
atieniveness and their responsiveness fo our needs.”

To learn mare, please visit: wuw uniface co
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To find out how, e-mail: askuniface@compuware.com

tel: +31 (0)20 3118865, or contact your local account manager.

To learn more, visit: www.uniface.com

Compuware Corporation, the technology performance company, provides software, experts and best practices to ensure
technology works well and delivers value. Compuware solutions make the world’s most important technologies perform
at their best for leading organizations worldwide, including 46 of the top 50 Fortune 500 companies and 12 of the top 20
most visited U.S. web sites. Learn more at: compuware.com.

Compuware Corporation World Headquarters - One Campus Martius - Detroit, Ml 48226-5099
© 2012 Compuware Corporation

Compuware products and services listed within are trademarks or registered trademarks of Compuware Corporation.
Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their
respective owners.
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