Introduction TrendIC
performance & test management software

CHraTeSIOET Testl_ng §o|ut|on with support for every enterprise
~ application

= e k4 Application Performance Monitoring /
End to End monitoring & SLA metrics

@) A real time operations intelligence solution
focused on analytics, root cause analysis and
correlation of data from any source — critical IT
systems, applications, storage, databases —
down to the process level

(CitraTest® FT |




Black Box versus Glass /White
Box testing




“What you see is what we test”

-

CitraTest FT “reads” information on
screen, enters data using keyboardstrokes
and mouseclicks, clicks on buttons, fields,
Images and responds to changing screen
Information.




CitraTest FT unique Features

One tool for automated testing, load
testing and performance monitoring

Deflne test scenario's without
orogramming skills

~or all platforms and all applications

(including: Progress, C++, .Net, Java, Windows,
mainframes, Uniface, Citrix, and all others)

Supports Optical Character Recognition
(OCR) and image verification




CITRATEST FT FRAMEWORK

. Teststepl
Testscenario Testcase Teststep?
Tactetan
Teststepl
Testcase Tesigizgg
) eststep3
Testcase Teststepl

Teststep2
Teststep3

Scheduled or
manual testrun

Results & performance
of all teststeps logged in ——

Test results database
Dashboard,
Reports, Logs
Databaselogging

(CitraTest® FT




A test case
consists of
readable
teststeps.

(O ! "fd_?(\._g

zer] Story: ACMECustomer

g5 Testfase: CiWorkSpacesirene\CitraTest\ SUT\WebSites'

- [Testcase for ACME customer website] (Segment)

- [Home page ACME Customer] (Segment)

- Search forthe Wond [Contact] on homepage (CheckTe!
- Click on Contact (Click Text)

- [Contact Page] (Segment)

- Wait for GoogleMap image to appear (Wait)

- Click on GoogleMap Image (Clicklmageleft)

- Wait for the location details (Comment)

- [Test Search form on ACME contactpage] (Segment)
- Search for offices worldwide (Click Text)

- Enter search string in Search Field (Erter)

- End of testcase (FKey)

2 End of script>

CitraTest® FT

Definition of 1
test step:
any action on

a screen.
* easy
* Nno programming

Properties

Finction |CheckText w7

TestStep  Search for and read the comect ZIPCODE from screen

Vlue 2801 LG

Option Aiald -

Bitmap

Control Keys Mouse Clicks lgnore Hags
[ lgnore_Red

Buttons [ Ignore_Green

[ lanore_Blue

Function Use: ChechkText verfies text from the screen. Use CheckTed -~
to werify text that is unknown priorto script playback.

For example, the application under test may generate a new piece of
information on the screen that needs to be checked.

In the column Bitmap a relative ini file can be used to limit the search.
Either a fixed™ or relative” search area can be specified.

“If no text Area is specified the default valus is "NONE", which means

the entire screen is read.
IGMORE FLAGS can be used

TESTCASE

\Release2011.1\TestProjects\ TrendIC\TestSuites\WebSite\ Testcases\ACMECustomer

TestCase | TestReport

DEFINITION

Readable
testcases,
including
arguments
and variables

TestStep Function

[Testcase for ACME customer website]
[Website]
[Home page ACME Customer]

CheckText
ClickText
[Contact Page]

CheckText
Wait

Clicklmage...
* Wait for the location details

[Test Search form on ACME contactpage]

ClickText
Enter search string in Search Field Enter

End of testcase Fkey

Value

Contact
Contact

2801 LG

Offices
Netherlands
F4

TagValue

Global

Alt

Option Bitmap

18
18

18
1 GoogleMap.k
1
Wait For... adress.bm
17
1
1
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Access testresults Testresults
and testcase using
1 click: allows for

fast modifications

TESTRESULTS

Color indicates
succes
Performance
details included
Screen captured
Alert by email

TestCase: C:'\ WorkSpaces'ren:

@& =y L Xl

Uszer Story: PUG

.TestSuites', Website' Testcases'\PUG

TestCase _IestHeport:

- [Test customer website] [Segment)

- [wiebsite] [Global)

- [Home page klant] [Segment)

- W ait o customers homepage [CheckTest)
- Click on contact [ClickTest)

- [Mext page] [Segment]

- Wait on contact page [CheckText)

- Wait on contact page [Wait)

tion test [Fk.ey]

_/ CitraTest® FT

Function I RunTestScript =~ l

TestStep  [Check all wiebsite wit CitraT est

Valug IE:\F‘roglam Filez [xBE]4CitraT est\testh Projectshproject’

Control Keys

I Shift ey £ sk

' Double Click

— Mouge Clicks —

| ey

I~ 4l Key Lt
£ Hidde

! Hight

— Mouse Buttons ——

Ignore Flags
r lgrore. Red

- |grore. Green

- |grore_Elue

script.trace_log

24/10/2011. 10:49:48.8 Image File does not exist C:
24/10/2011. 10:49:48.8 Image File does not exist

2471072011, 10:49:50.1 StopTimer Wacht op Klant
241072011, 10:49:50.1 ‘Wacht op Klant homepage [
2410/2011, 10:49:50.1 StantTimer Click on contag
241072011, 10:49:50.9 1 ClickOnText Contact sug
2471072011, 10:49:51.0 StopTimer Click on contac
2471072011, 10:49:51.0 Click on contact Duration ig
2410/2011.10:49:51.0 StantTimer Einde programn
2471072011, 10:49:51.0 KepstrokeVK VEK_ALT, KE
24710/2011, 10:49:51.0 KeystiokeVK YE_F4, KEY
2471072011, 10:49:51.1  KepstrokeVk VEK_ALT, KE

2471072011, 10:49:51.1 StopTimer Einde programn
2471072011, 10:49:51.1 Einde programma Duration i

2471072011, 10:49:50.0 Verify Text Contact succeHsful

WorkSpacesiene\CitraT esth\SUT\wWebSites\Releas
C:\Work5pacestirene\CitraT est\SUT\WwebSites\Rel

homepage

urationis 2.2 secs
t
cessful

0.9 secs
a

" DOWN
PRESS
_UpP

a

0.1 secs

24710/2011, 10:49:51.1 StartTimer Check all Web

ite wit CitraTest

24/10/2011. 10:50:40.0 StopTimer Check all Website wit CitraTest
241072011, 10:50:40.0 Check all Website wit CitraTest Duration is  48.9 secs

241072011, 10:50:40.0 StopTimerFaill WebSites_R

eleaze2011.1_TrendIC_Website PUG

24/10/2011. 10:50:40.0 WebSites_Release2011.1_TrendlC_Website PUG Duration iz 57.6 secs
2410/2011, 10:50:40.1 Generate Alert to support@trendic_nl, CitraTest ScriptFail Alert: WebSites_Relea

241072011, 10:50:40.5 Scnpt End

2471072011, 10:50:40.5 Script Fail

1

D
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Testresults and
performance

details

ghtLine_\/8.0.4_EAV_OpenTracefile_demo

2610011 13:07:37

ightLine_\8.0.4_EAV_OpenTracefile_demo

261011

ightLine_\/8.0.4_EAV_OpenTracefile_demo

2610111

ightLine_\/8.0.4_EAV_OpenTracefile_demo

2610111

ightLine_/8.0.4_EAV_OpenTracefile_demo

261011 12:48:48

ightLine_V8.0.4 EAV_OpenTracefile_demao

25M10/11 08:33:21

ightLine_\'8.0.4 EAV_OpenTracefile_dema

25/10/11 08:30:17

Hrajecti

2410011 10:48:56

cbSites_Release2011.1_TrendIC_Website_PUG

241011 10:48:42

roject1

24/10/11 10:48:38

ebSites_Release2011.1_TrendlC_Website_ PUG

241011 10:03:37

ebSites_Release2011.1_TrendlC_Website PUG

2410/11 10:00:33

ehSites_Release2011.1_TrendIC_Website_PUG

241011 09:58:52

WebSites_Release2011.1_Trend|C_Website_Brabant 20010411

eb3ites_Release2011.1_TrendIC_Website_Brabani 2010411
WebSites_Release2011.1_Trend|C_Websilte_Brabant 201011
WebSites_Release2011.1_TrendlC_Website_Brabant 20110411
WebSites_Release2011.1_TrendlC_Website_Brabant 20110411
WebSites_Release2011.1_TrendlC_Website_Brabant 20110411
WebSites_1_T_W_Brabant 2041041
project1 201011
prajectt 20/10/11
WebSites_1_T_W_Brabant 201011
WebSites_1_TrendIC_WebSite_Brabant 201011
WebSites_Release2011.1_TrendlC_WebSite_Brabant 20110411

WebSites_Release2011.1_TrendlC_WebSite_Brabant

WebSites_Release2011.1_TrendIC_WebSite_Brabant

project1 181011

project1 181011

project1 181011

projectt 1810011 14:50:24
project

project1

WehSites_Release2011.1_TrendIC_WebSite_Brabant

Web3ites_Release2011.1_TrendIC_WebSite_Brabant

Web3ites_Release2011.1_TrendlC_WebSite_Brabant

1810/11 11:30:18

WebSites_Release2011.1_TrendlC_WebSite_Brabant

18/10¢11 11:08:-48

WebSites_Release2011.1_TrendlC_WebSite_Brabant

3.4_NOS_Teletekst_binnenland

'WebSites_Release2011.1_TrendlIC_WebSite_Brabant

141011 10:14:02

WebSites_Release2011.1_Trend|C_WebSite_Brabant 131011
SightlLine_Release2011.1_TrendIC_WebSite_TrendIC 131011
SightLine_Rel 011.1_Trend|IC_WebSite_TrendIC 131011

SightLine_V8.0.4_SighiLine_OpenTracefile_demo

SightLine_\/8.0.4_SighiLine_OpenTracefile_demo

SightLine_Release2011.1_Trend|lC_WebSite_Trend|C

1210411 13:30:47

1210011 13:28:44

SightLine_Rel 011.1_TrendIC_WebSite_TrendIC

CitraTest® FT

=107\, 4D

Graphical
summary of all
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CitraTest@ FT ]

TestSteps

TesiSiep )
26/10/11 13:07:32__readtext Pass 40,7 |
2610011 13:07:31 Wacht op file Pass 0.0
2610/11 13:07:31 Description Pass 0,3
26/10/11 13:07:31 open fracefile Pass 0.8
26/10/11 13:07:30  Wacht op SightLine Pass 0.8
26/10/11 13:07:27 __ SightlLine_V8.0.4_EAV_OpenTracefile_demo Fail 546
26(10/11 12:58:56  readtext Pass 49,6
2610/11 12:58:55  Wacht op file Pass 0.0
2610/11 12:58:55 Description Pass 03
2610/11 12:58:55  open fracefile Pass 0.8
2610011 12:58:54  Wacht op SightLine Pass 0.8
26/10/11 12:58:51  Sightline_\a.0.4_EAV_OpenTracefile_dema Fail 54,4
2610611 12:57:08 SightLine_\/8.0.4_EAV_OpenTracefile_demo Fail 0.4
26/10/11 12:56:30  Sightline_W8.0.4_EAV_OpenTracefile_demo Fail 04
26(10/11 12:48:17 __ readtext Pass 49,8
2E1011 12:48:12 klik op file Pass 0.4
2610011 12:48:12  open fracefile Pass 5.0
2610011 12:48:11  Wacht op file Pass 02
2610/11 12:48:07  Wacht op SightLine Pass 4.0
2610611 12:48:50 Sightline_\/8.0.4_EAV_OpenTracefile_demo Fail FEE| T
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TESTCASE
DASHBOARD

TestCases TestCase Duration

Evpand Al =) Collapse All B Duration

siCase 15

1.1_SighiLine_OpenTracefile_demo 12.5
[ 1.1_SightLine_OpenTracefile_demo_demo
1#l 1.1_SighiLine_OpenTracefile_demo_demo.csv
[ 1.1_SightLine_OpenTracefile_Test
2.1_TrendIC_WebSite CBS
£ 2.1_TrendIC_WebSite_dehypotheker
Hl 2.1_TrendIC_WebSite_deklant
+l 2.1_TrendIC_WebSite_Dela
7l 2.1_TrendIC_WebSite_Dela_dela

2.1 TrendIC_WebSite g (& 3
51 2.1 _TrendIC_WebSite_FINAN \" & @ 5% 5% 5 @’9 \'5”' & '3’ “330 & “3’
1 2.1_TrendIC_WehSite Flusso_Flusso & c§a W \c§= &
£ 2.1 TrendIC_WebSite_HAVI ?o&o&o&o&oﬁ”o&o&a&o&&&a@aﬁqcﬁaﬁq
2.1_TrendIC_WebSite_ltemedical
2.1 TrendIC_WebSite_Kiant
=1 2.1_TrendlC_WebSite_TrendIC &) 1.1_SightLine_OpenTracefile_demeo »
21/9/11 08:05:52 B —
20/9/11 08:37:28 i i
Za/a11 11:34.25 CitraTest® FT ]
23/8/11 14:50:58 e
23/811 14:20:53 TotalTestCases Total TestCases
2a/8/11 124118
23/8/11 12:24:58 W oo-w
2208711 16:17:07 W oo
32/8/11 11:20:40
107811 16:47:18 B 0-x
10/811 16:20:08 B 30 and sbove
T0/811 151651
19/8M1 14:02:27
10/811 14:00:01
15/811 15:48:18
T2/811 11:34:57
11/8M1 15:07:31
117811 141311
10/811 16:55:13
10/811 14:08:33
14:08:06
QBI11 14:47:50

w

mlmlslElalEiEm

A8/11 12:48:57
2/8/11 12:22:25
/8111 112

2/8/11 10:86:17
2811 10:50:12

CitraTest® FT R B B N B |
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TESTSTEP
DASHBOARD

Test FT i TestSteps

TRENDIC? ) 24/10/11 Duration Per TestStep
TestSteps B Duration
TesiCase Time TestStep 2

project 2410411 10:50:12 Tevron
project1 24/10/11 10:50:08  TrendlC L 15

project1 2410011 10:60:05  SightLine

'WebSites_Rel 011.1_TrendIC_Website_PUG 2410011 10:48:51  Check all Websile wit CitraTest

WebSites_Rel 011.1_TrendIC_Website_PUG 24/10/11 10:48:51  Einde programma

WebSites_Release2011.1_TrendlC_Website_PUG 24/10J11 10:48:50  Click on contact

WebSites_Rel 011.1_TrendIC_Websile_PUG 24/10/11 10:40:47  Geef 1 keer enter

'WebSites_Rel 011.1_TrendIC_Website_PUG 24/10/11 10:48:47  Wacht op Klant homepage

WebSites_Rel 011.1_TrendlC_Website_PUG 2410011 10:49:46  Geef de website naam in

Web3ites_Release2011.1_TrendlC_Website PUG 24/10/11 10:48:46  Klik on de tekst Google voor data entry

WebSites_Rel 011.1_TrendIC_Websile_PUG 24/10/11 10:40:45  Lees of de homepage aanwezig is

projecti 2410011 10:48:56  Tewwon X

projecti 241011 10:48:52  TrendIC K & Rl
praject] 24/1011 10:48:49__ SightLine v
project1 2410011 10:35:41  CRM_TrendIC
projecti 2410011 10:35:30  Google
projecti 241011 10:35:26  Tewron L e
praject] 24/10/11 10:35:23__ TrendIC , CitraTest® FT ]
project1 2410011 1023519 SightLine L

projecti 2410011 1023515 projectd

WebSites_Rel 011.1_Trend|C_Websile PUG 24/10/11 10:35:04 _ Check all Website wit CitraTest i TotalTestSteps TestStep Totals
Web3ites_Release2011.1_TrendlC_Website PUG 24/10/11 10:35:04  Einde programma A W=
WebSites_Rel 011.1_TrendlC_Website_PUG 24/10¢11 10:35:08  Click on contact 3

WebSites_Rel 011.1_TrendlC_\Website_PUG 241011 10:35:01  Geefd keer enter ] _ 20-40
WebSites_Rel 011.1_TrendIC_Website_PUG 24/10/11 10:35:01  Wacht op Klant homepage ; W w-6
WebSites_Release2011.1_TrendlC_WWebsite PUG 2410011 10:34:50  Geef de website naam in .

Web3ites_Rel 011.1_TrendIC_Websile_PUG 2410011 10:34:50  Klik on de iekst Google voor data entry A W 50:nd above
WebSites_Rel 011.1_TrendIC_Website_PUG 24/10/11 10:34:58  Lees of de homepage aanwezig is A " " v
WebSites_Rel 011.1_TrendlC_Website_PUG 2410711 10:3455  WebSites_Rel 011.1_TrendlC_.. i =3 3 24
WebSites_Rel 011.1_TrendIC_Website_PUG 24/10/11 10:03:46  Wacht op het volgende scherm ) )
WebSites_Rel 011.1_TrendIC_Websile_PUG 24/10/11 10:03:45  Click on contact

WebSites_Rel 011.1_TrendIC_Website_PUG 2410011 10:03:42  Geefd keer enter

WebSites_Rel 011.1_TrendIC_Website_PUG 24/10/11 10:03:42  Wacht op Klant homepage
WebSites_Ri 011.1_TrendIC_Website_PUG 24/10/11 10:03:41  Geef de website naam in

Web3ites_R 011.1_TrendIC_Websile_PUG 24/10/11 10:03:40  Klik on de tekst Google voor data entry
WebSites R 011.1_TrendlC_Website_PUG 24/10/i1 10:03:40  Lees of de homepage aanwezig is

TrendIC

CitraTest® FT R B I N B |
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ADVANTAGES CITRATEST FT

One test tool for all company applications & systems
Maintainability
Central resources for images
Reusable components (global procedures)
Testcases are easy to define, read, copy, modify
Robust for screen lay out changes
Data driven testing: use of external data
Data entry
Language support
Optional links with other systems:
Requirements management
Software source control
Bug tracking, issue management




FIT FOR ALL ENVIRONMENTS

— ORACLE . ECLIPSYS
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elastic computing

TH'E RACKSPACE CLOUD "-‘E'm @
CitraTest® FT Every Cloud Computing Environment
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BENEFITS OF CITRATEST FT

More releases, shorter development
cycles, faster time to market

Reduce effort & time for testing
Reduce software errors
Avoid claims, recovery actions & support

Improve reputation & higher customer
satisfaction




CITRATEST USERS

Bankof America

ABN-AMRO
4

PeopleSoft m

>
+BKR © Lutthansa Systems

. T ]I }} "1L NORTHROP GRUMMAN

: St et
= o
Deloitte.

I.BIIM DAIMLERCHRYSLER

COMMERZBANK
RD
R e

CitraTest® FT |



http://www.bct.nl/index.php
http://www.flusso.nl/

Informatie, demonstratie,
Proof of Concept?

Marcel.Diepenbroek@trendic.nl




